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Tesco Bank Cash ISA Key Features

TheFinancial Conduct Authority is a financial services regulator. It requires us, Tesco Bank,
to give you thisimportant information to help you to decide whether our Tesco Bank Cash ISA
isright for you. You should read this document carefully so that you understand what you are
buying, and then keep it safe for future reference.

WhatisaCashISA?

A CashISAis asavings account which allows you to earn interest on money you save, tax free. The value of tax
benefits depends onindividual circumstances and is subject to change by HM Revenue & Customs (HMRC). When
you pay money into a Cash ISA this is known as making a “subscription” You can only make subscriptionsup toa
maximum limit each tax year. Thisis known as the annual “allowance” The account must be held in your sole name.
You can only subscribe to one Cash ISAin a tax year.

Whatis the annual allowance?

The annual ISA allowance for tax year 2019-201is £20,000. You can subscribe up to this amount through a combination
of Cash ISA, Stocks and Shares ISA, Innovative Finance ISA, Help to Buy ISA or Lifetime ISA. You can only open one of
each ofthese types of ISA each tax year.

Who can have a Tesco Bank Cash ISA?

To subscribe to a Tesco Bank Cash ISA you must be aged 18 or over and be resident in the UK for tax purposes, or,
be a Crown employee serving overseas or be married to or in a civil partnership with a Crown employee. For more
information about the residency rules, please contact HMRC.

Yourright to cancel

You can choose to cancel your Account at any time up to 30 days from the day you receive your Welcome Pack. If you
want to cancel during this time, you must call us on 0345 678 5678* to let us know, alternatively, write to us at Tesco
Bank, Broadway One, 199 Renfield Street, Glasgow G2 3AX. If you decide to cancel during this time, you can open
anew CashISAinthe same tax year and subscribe up to the full allowance.

Is my money safe?

We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay compensation to
depositorsif a bank is unable to meetiits financial obligations. In respect of deposits, an eligible depositor is entitled
to claim up to the current FSCS limit for deposits. For joint accounts each account holder is treated as having a claim
inrespect of their share so, for ajoint account held by two eligible depositors, the maximum amount that could be
claimed would be twice the current FSCS limit for deposits. The FSCS limit relates to the combined amountin all
the eligible depositor’s accounts with the bank, including their share of any joint account, and not to each separate
account. For furtherinformation about the compensation provided by the FSCS (including the amounts covered
and eligibility to claim) please call us on 0345 678 5678% refer to the FSCS website www.fscs.org.uk or call the FSCS
on 02077414100 or 0800 678 1100. Please note only compensation related queries should be directed to the FSCS.

Making a complaint

If you wish to make a complaint you can do so by calling us on 0345 678 5678* or by writing to us at Tesco Bank,
Broadway One, 199 Renfield Street, Glasgow G2 3AX. If you make a complaint we’ll aim to resolve it as quickly as
we can. If you're still not happy with our response to your complaint, you may be able to refer your complaint to

the Financial Ombudsman Service (FOS). You can find out more about FOS by writing to them at The Financial
Ombudsman Service, Exchange Tower, London E14 9SR or by telephoning on 0300 123 9123. Details are also available
from their website, www.financial-ombudsman.org.uk. If you would like a copy of our complaint handling process,
please call us on 0345 678 5678 Itis also available on our website at tescobank.com under the ‘Help’ section.

If you purchased your Account with us online, you may also be eligible to complain using the Online Dispute
Resolution (ODR) service. Further information on ODR can be obtained at http://ec.europa.eu/odr or on the ‘Make
acomplaint’ section of the Tesco Bank website. Please note that using the ODR service will not mean that your
complaintis resolved more quickly than if you complain to us directly.

*This number may be included as part of any inclusive call minutes provided by your phone operator.

TescoBankis a trading name of Tesco Personal Finance plc. Registered in Scotland No. SC173199. Registered Office: 2 South Gyle
Crescent, Edinburgh EH12 9FQ. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.
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Tesco Bank Fixed Rate Cash ISA —Summary Box

This leaflet sets out key information you should know about the account. It should be read
together with the Fixed Rate Cash ISA Terms and Conditions and forms part of our
agreement with you.

SUMMARY BOX
Accountname Fixed Rate CashISA.
Whatis the ® 1.40%  Gross/AER*Fixed for12months.
interestrate? o Interest will be earned at a daily rate and paid into the account on the anniversary of the
account opening.
*Grossis theinterest rate paid before taxis deducted.
Annual Equivalent Rate (AER)illustrates what the interest rate would be if paid and compounded
eachyear.
CanTescoBank * No-yourFixed Rate Cash ISA gives you a guaranteed rate of interest over the fixed term.
changethe
interestrate?
What would the Theestimated balance wouldbe £1.014.00
estimated balance Thisis only an example and does not take into account yourindividual circumstances.
beafter12months The example assumes that no withdrawals are made and any interest earned staysin the account.
basedona£1,000
deposit?
Howdolopenand Tosubscribeto aFixed Rate Cash ISA you must:
anageny * Be18orover.
account? . . N . . P
* Beresidentinthe UK or,if not,be a Crown employee serving overseas or be married to orina civil
partnership witha Crown employee.
* CompleteaCash ISA Declaration for confirming you are eligible to have a Cash ISA.
* Nothavesubscribed to another Cash ISAin the same tax year unless you are going to transfer all of
your subscriptions from the current tax year from your existing Cash ISA to your Tesco Bank Cash ISA.
* Nothave exceeded the overall subscription limit for the year.
You can apply onlineand over the telephone;
* You can deposit a minimum of £1with no maximum balance (subject to ISA subscription limits).
* Youmust providea Linked Account.
* Deposits must be made within first 30 days of account opening (after this no further deposits
allowed within the fixed term).
* Youcanmanage youraccount online and over the telephone.
* Tomanage youraccountover the phone, you will need to set up telephone security details
(which will also be used for online banking).
* Touseonline banking or the mobile app you must first register, and create your login details.
Canlwithdraw * No-withdrawals are not permitted during the fixed term.
money? « Ifyourequire access to your money the account must be closed or transferred to another provider.
This willincur a charge of 90 days’ interest which will be deducted from the account balance.
* Attheend of the fixed term we will write to you with options of what you can do with your money.
If we do not hear from you your Fixed Rate Cash ISA will become an Instant Access Cash ISA and will
earninterest at the ISA Standard Interest Rate (variable). We will send you a copy of the relevant
terms and conditions before your term ends.
Additional * Previous years’ subscriptions may be transferred into the account but must be complete within
information the first 30 days.
* Theaccount can be cancelled within 30 days of receiving the welcome letter.
* Thecurrentrules for ISAs are subject to change by HM Revenue & Customs and the value of tax
benefits depends onindividual circumstances.

Tesco Bank is a trading name of Tesco Personal Finance plc. Registered in Scotland No. SC173199. Registered Office: 2 South
Gyle Crescent, Edinburgh EH129FQ. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct

Authority and the Prudential Regulation Authority.
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