Refund Not Received
Dispute a transaction because you haven’t received a refund you are entitled to
Please provide all of the requested information, read and confirm the declaration at the bottom of this form, and then save this PDF
and email it as an attachment to disputes@tescobank.com.
Please include any supporting documentation, like receipts and communications with the merchant, as attachments with your email.
This will help us resolve your dispute as quickly as possible.
Privacy Policy
When you submit this claim, we will share the data you have provided with the merchant that the transaction relates to and their
bank. We will share any further data we receive from the merchant with you.
For further details on how Tesco Bank will use your personal data and for details of your rights please see our privacy policy at
www.tescobank.com/help/privacy-and-cookies.
Account holder’s name:
Last 4 digits of your credit card number:

Postcode:

Mobile number:

Email address:

Transaction details
Please enter all details as they appear on your statement.
Transaction date:

/

/

Merchant name:

Transaction amount:
If you only want to dispute part of the transaction on your statement, enter the amount you want to dispute here.
Disputed amount:
What was the reason for the refund?

Please include any correspondence with the merchant confirming the refund due. If you returned the goods, please also provide the
return date and method, as well as proof of return. If you cancelled your order, please provide the cancellation date and method.
Did you return the goods or cancel the order?

I returned the goods

I cancelled the order

How we will contact you
After submitting this form, we will contact you by text to confirm your dispute has been processed. If we need more information we
will contact you by phone.
Declaration
Please tick the box to confirm you have read and understood the following:

• The above details are correct and true
• I understand the merchant has 45 days to challenge the dispute, and Tesco Bank will notify me in writing if they do
• I understand Tesco Bank have the right to re-debit my account if the dispute is unsuccessful
Date:

/

/

What’s next
Please save this file and email it as an attachment to disputes@tescobank.com, along with any supporting documentation like
receipts and communications with the merchant.
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