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		You can find answers to lots of questions about closed accounts in Our Community

		
		
		
		
	

	
		Here are the most popular ones:

	

		How do I access my 5 year transaction history?
	What do I do if I haven’t received, or I’ve lost my cheque?
	What happens to my overdraft balance?
	What should I do if I’m in financial difficulty?


	

	

	

	

	


	

	
		If you can’t find the answer you need in Our Community, please get in touch and we’ll help you.

	

	

	

	

	

	

	




            

        
            
                
                    
                

            

        

    


    
        
            
                
                Could one of our other products work for you?
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                                The new way to pay, save and pick up extra points. Available to Tesco Clubcard members aged 18 or over. UK residents only. Subject to status.

                            

                            
                                
                                    Check out Clubcard Pay+
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                                Need a new place for your rainy day fund? You could move your money to one of our savings accounts.
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                                Manage your money better and collect Clubcard points with a card that works for you. Available to UK residents, 18+ only. Subject to status.

                            
                                24.9% APR representative (variable).
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        Your eligible deposits with Tesco Bank are currently protected up to the current Financial Services Compensation Scheme limit, the UK's deposit protection scheme. Any deposits you hold above the current limit are not covered.

    

    

    
        
            Read more about how your money is protected
        
    

    

    

    

    

    
        
            Depositor Protection (FSCS) Information Sheet (68.5KB, pdf)
        
    
        
            FSCS Online Leaflet (FSCS website) (590KB, pdf)
        
    


    

    

    

    
        
            Visit the FSCS website
        
    

    

    

    

    

    




            

        
            
                
                    
                
    

    

    

    

    

    
        
    

    

    

    




            

        

    


    
        
            
                
				
            

        

        
            
                
                    
                
	
		
		
		Contact us, we're here to help

		
		
		
	

	
		If you can’t find the answer to your question in our Community, here are some other ways to get in touch with us.


	

	

	
		
			Other ways to speak to us
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